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Abstract

The electronic collection system is a key pillar of the digital transformation of
municipal services, effectively contributing to improving and increasing revenue
collection efficiency. By automating payment processes and linking them directly to
accounting and inspection systems, the system reduces financial leakage, limits
manual errors, and makes it more difficult to tamper with or evade payment. It also
provides diverse and flexible payment channels (such as payments via apps, cards,
or e-wallets), encouraging taxpayers to pay municipal fees and fines on time,

especially with the ability to send automatic alerts and electronic invoices.

Thanks to the transparency and speed provided by the electronic collection system,
municipalities are witnessing a significant improvement in collection rates and an
increase in total non-tax revenues such as licensing fees, services, and violations.
Additionally, the system enables municipal authorities to analyze payment data,
identify delinquent taxpayers, and take proactive measures to collect dues.
Accordingly, the system's impact is not limited to the financial aspect alone, but
extends to improving customer experience and enhancing public confidence in the
municipality, contributing to building a sustainable financial environment that

supports local development plans.
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